NON MANDATORY

Date :

To,

IL&FS Securities Services Limited,
IL&FS House, Raheja Vihar,

Chandivali, Andheri (East),
Mumbai — 400072

Segment : / Exchange :
Dear Madam / Sir,
Sub : Registration of Mobile Numbers for the SMS facility

You are hereby requested to activate the SMS facility to the following mobile numbers on behalf of our
organization :

Mobile Name of the Relationship Signature of
Number Subscriber with the Co the Subscriber

We acknowledge that ISSL is dependent on external service providers for the delivery of the SMS’ and
hence shall not be held responsible for a delay or disruption in this service. We further agree that the SMS
service provided by ISSL is a value added service, at no extra cost, and that ISSL is at liberty to
discontinue this service at any point of time without any advance notice. We hereby indemnify ISSL from
all costs, demands, charges, penalties and other adverse action(s) taken against ISSL by the Telecom
Regulatory Authority of India (TRAI) for sending SMS’ to the abovementioned numbers

We undertake to intimate you, in writing, in case of any additions / deletions / changes to the above list
Thanking you,

Sincerely,



